
   

Autumn has begun with cooler temperatures and as leaves turn, 
we see the beautiful colors of fall emerge. Now is the time when 
everything is being readied for the winter months ahead.  DTG 
wants to make sure our clients and clients systems are ready for 
winter and the upcoming holiday seasons. DTG went through 
many changes this year. We moved to our new location, unveiled 

new programs for our clients and increased our current staff to make sure our    
clients requests were being met. Our dedication to providing 
our clients with current and up to date technologies is why 
our Managed Services Programs was designed.  DTG can   
ōŜŎƻƳŜ ȅƻǳǊ ά±ƛǊǘǳŀƭ ƛ¢ ŀƴŘ {ŜŎǳǊƛǘȅ !ŘƳƛƴƛǎǘǊŀǘƻǊέ ǘƻ ŀǎǎƛǎǘ 
with your network or security issues BEFORE they affect your 
productivity especially during the busy holiday season and 
into next year. 
 
DTG would also like to introduce our newest employee:       Jeremy Brinegar.       
Jeremy has joined our company as a high level help desk consultant, with extensive 
experience in not only Microsoft based applications but Linux based as well.      
Having this diversity makes Jeremy a great asset to our team, helping our clients 
reach their full potential.   
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Krystal Kiser 
Director of Marketing 
& Sales 

 Managed Services Proves its Benefits 
 
 DTGôs INet Support package was put to the test when mother nature 
reared its ugly head this past month during our recent power outagesé..The 
verdict isé. that it was a  SUCCESS!!  Starting on the Sunday of the storm, 
DTGôs alert monitors were going off full force, updating us on the status of our 
clients networks.  Within  30 seconds our team of engineers were fully aware of 
what actions needed to be taken to effectively combat the situation at hand.  
Enabling DTG to immediately deliver client awareness of their systems  
throughout duration of the storm.  
  DTG assists clients with minimal IT needs, these clients are ones 
that need an IT presence but do not need a full time   Contôd on page 4 
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Power Outages ɀ Lessons Learned 
  

What it can tell us about DISASTER RECOVERY 
 
The recent power outages in and around the Dayton area sparked an extended disaster 
period for many companies and many of our clients. DTG feels that is our responsibility to  
address this issue and hopefully inspire all of us to take some time to evaluate what            
happened and how we can avoid big problems in the future. What did these outages do to 
your business? This event warrants a second look and follow-up meetings should be           
ŎƻƴŘǳŎǘŜŘ ƛƴ ŀ ά[Ŝǎǎƻƴǎ-[ŜŀǊƴŜŘέ ŦƻǊƳŀǘ ƛƴ ƻǊŘŜǊ ǘƻ ǇǊƻƳƻǘŜ ƴŜǿ ŘƛǎŎǳǎǎƛƻƴǎ όƻǊ ǊŜƴŜǿ 
old discussions) about Disaster Recovery. This recent event hit hard for a lot of you and 
points to the importance of a solid and tested Disaster Recovery plan. Some of you already 
have these Disaster Recovery plans in place but the recent power outages have brought us 
ŀƭƭ ƛƴǘƻ ŎƻƴǾŜǊǎŀǘƛƻƴǎ ŀōƻǳǘ ŀ ƴŜǿ ǾŜǊǎƛƻƴ ƻŦ ŀ άŘƛǎŀǎǘŜǊέΦ ¢ƘŜ ǇƻǿŜǊ ƻǳǘŀƎŜǎ ǿŜǊŜ ŦŀƛǊƭȅ 
unpredicted (as the weather predictions underestimated the affects of the remnants of 
IǳǊǊƛŎŀƴŜ LƪŜύ ŀƴŘ ǎƘƻǿŜŘ ǳǎ ŀ άDǊŀȅ !ǊŜŀέ ƻŦ 5ƛǎŀǎǘŜǊ wŜŎƻǾŜǊȅΦ aŀƴȅ ƻŦ ǘƘŜ ƻǳǘŀƎŜǎ 
came with extended periods of UNKNOWN recovery. The worst part of this event was NOT 
KNOWING when the power would be restored. This facilitated confusion on whether or 
not to declare a disaster or not. The gray area that I keep referring to stands as follows: 
Some of you have Disaster Recovery and data backup plans that hit in 3 main areas:  
 
1. Protect the data EXISTENCE with tape or off-site backup plans;  
2. FAILOVER or REDUNDANT servers/services; and/or  
3. LONG TERM Disaster recovery plans that planned for a KNOWN long term outage.  
 
Being that power restoration was unknown, it was unclear whether declaration of long 
term disaster should be declared. A lot of these long term outage plans require multiple 
day turn around for getting services back up and running either at hot sites or other            
locations. Doing so when power came back in a day or two would have meant your               
business would be down for longer than necessary.  

 
So we all saw that gray middle area of medium term Disaster. This should spark a new  
conversation about DR and this medium term should be taken into consideration.  
Some questions that should now be asked:  
 
Is it worth the risk that you faced recently to justify you implement a plan for this 
type of medium-term disaster?  
Should your current Long-term Disaster Recovery plan be redesigned?  
{ƘƻǳƭŘ ȅƻǳ ǊŜŘŜǎƛƎƴ ![[ ŘƛǎŀǎǘŜǊ ǊŜŎƻǾŜǊȅ Ǉƭŀƴǎ ǘƻ ŎƻǾŜǊ ƳƻǊŜ ǎŎŜƴŀǊƛƻǎΧΦŀƭƭ          
ǎŎŜƴŀǊƛƻǎ ΧΦƻŦ ǎƘƻǊǘΣ ƳŜŘƛǳƳ ŀƴŘ ƭƻƴƎ ǘŜǊƳ ŘƛǎŀǎǘŜǊǎΚ  

 
LŦ ȅƻǳ ŀǊŜ ƻƴŜ ƻŦ ǘƘŜ Ƴŀƴȅ ǿƘƻ Řƻ ƴƻǘ ƘŀǾŜ !b¸ 5ƛǎŀǎǘŜǊ ǊŜŎƻǾŜǊȅ ǇƭŀƴǎΧΦǘƘƛǎ ŜȄǇƻǎŜŘ 

the value of those plans and we were shown first-hand how important they can be for 
your business. DTG can help with this problem and get you on track and fully deployed 
with a Disaster Recovery SOLUTION and a Disaster Recovery POLICY / PLAN.  
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Brock Kiser 
Vice President 

Quote of the Day  

 

To err is human, 

but to really  

foul things up 

requires              

a computer.  

Farmers' 

Almanac, 

1978 

Contôd on pg 3 
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 LŦ ȅƻǳ ŀǊŜ ǘƘƻǎŜ ǿƘƻ ƘŀǾŜ 5w ǎƻƭǳǘƛƻƴǎ ōǳǘ ƴƻ tƻƭƛŎȅκtƭŀƴΧΧ ȅƻǳ ǎŀǿ ŦƛǊǎǘƘŀƴŘ Ƙƻǿ  
having a DR solution is one thing but not having a tested PLAN of ACTION meant that 
the Disaster Recovery was chaotic at best. Without a clear plan the disaster can be    
chaotic and ineffective even with a good backup solution.  
  
Lessons Learned from these outages is something that every local business should              
conduct and DTG can help you conduct these meetings so that you come away with 
clear direction on what you should NOW do in moving forward with Disaster recovery 
plans.  
Remember that Disaster recovery is different from business to business ς we can help 
you evaluate what you should target, how you can target, solutions to solve Disaster 
Recovery and plans that you can follow WHEN this happens again.  
 
So, in conclusion here is a summary of some of the global and overall lessons learned:  
- Management/Executives need to meet collectively and discuss lessons learned and          
disaster recovery needs  
- Need to have a DR policy/plan and solutions to implement them  
- Medium range or unknown outages should be planned for if they negatively impact 
your business  
- The DR plans need to be tested and everyone needs to be properly informed of their 
roles  
- If Medium range or unknown outages are important, you should consider redesigning 
your current DR policy/plan to cover all scenarios  
- LŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ !b¸ 5w ǇƻƭƛŎȅκǇƭŀƴ ƛǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƘŀǾŜ ƻƴŜΦ ¢Ƙƛǎ ƛǎ ŀ άǇǊƻŎŜǎǎέ 
ǘƘŀǘ ȅƻǳ Ƴǳǎǘ Ǝƻ ǘƘǊƻǳƎƘΧΦΦ5¢D Ŏŀƴ ŀǎǎƛǎǘ ȅƻǳ ǿƛǘƘ ǘƘƛǎ ǇǊƻŎŜǎǎΣ ǘƘŜ ǇƻƭƛŎȅκǇƭŀƴ ŀƴŘ 
the solutions.  
 
Please let us know and we can meet and discuss these Disaster Recovery must-haves! 

Brocks Bits & BytesBrocks Bits & BytesBrocks Bits & Bytes   from page 2  

Off-Site Backups   

Is your data secure and easy to access in the event your information needs to be recovered 
immediately?  Many companies use an off-site backup solution to ensure their critical data is     
secure in an off-site facility.  Backups are used to make sure your most important customers 
and / or your business data is protected.  Off -site backups are an alternative service to tape    
replacements so there is no more worry about losing data between tape backups.  Off -site 
storage will allow you to recover your data quickly so your company can óget back to normalô 
and is operational.   

In the ever changing and evolving world of electronic record policies 
and security policy compliance, it is more important than ever to  
ensure that you satisfy this off -site and archive requirement.  You 
will have peace of mind knowing your data is safe and secure by 
staying compliant.  If you have any questions about any of our    
services you can reach us at our phone# 937-898-3702 or email us 
at:  kkiser@dtgi.net 



administrator.  We are able to meet their needs and their budget through our Managed 
Services Monitoring Programs. DTG has been watching their networks and their performances 
over the past several months, and when the wind storm came through the Miami Valley,    
causing issues with these monitored systems DTG was there to quickly respond, ensuring that 
our clients systems were back up and functioning for business ASAP. 
 
 
So, what benefits did these clients experience?  - (to name a few) 

The ability to rate the impact of the outage on their systems / hardware 
DTG engineers on the hook to quickly respond to their Emergency Network needs  
The ability for DTG to use remote access for smaller issues that presentedï with no trip 
charge costs and minimal billable labor 
Constant status of network 

 
 
 
Remember, were not happy if  unless your network is exceeding your expectations!  
  
       kkiser@dtgi.net / 937-898-3702 
 

Krystalôs  Korner  contôd from pg 1 
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How many outlines of triangles can you find in the embroidered pattern?  See an-

swer on page 5. 

 

 

 

 

 

 

 

 

 

HINT: The triangles can be different sizes. 


